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ABSTRACT : 

PROBLEM TO BE SOLVED: To reflect a table on sales promotion and new 
product 

development more accurately by generating the table by classifying 
respective 

user layers according to data in respective periods. 

SOLUTION: It is defined that users who have about 50% share of the total 
purchase amount are heavy users, users who have 3 0% of the rest excluding 
the 

amount of the heavy users from the total purchase amount are medium users 
and 

users who have approximately remaining 20% are small users; and how each 
user 

changes from a 1st period to a 2nd period is analyzed. Then the users are 
further defined and classified so that a layer where concentrate nearly on 
one 

kind of selected brand is determined is loyal users, a user layer having 
main 

and subordinate purchase brands or have a main purchase brand determined is 
a 

semiloyal user layer, a layer of users who buy new products immediately is 
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switcher. The figure is provided with a reducing layer, a maintaining 
layer, 

and an expanding layers showing variation in purchase quantity on the 
lateral 

axis and a growing layer, a maintaining layer, and a decay layer showing 
variation in the loyalty of a specific breinds , and the constitution ratio 
of 

the respective user layers is entered into each field, 
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